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CTaThd TOCBdIEHa BOMNPOCAM MIAHUPOBAHUY MEPONPUITHUH IO Yy UlieHUO
XauecTBa MEOUIMHCKOW MOMONUM M TMOBLIIEHUYT OEe30MaCHOCTH MEIUIIMHCKOH
OEedTENbHOCTHU (Imanee — ylIyulleHHe KaueCTBa) B MEOUIIMHCKUX OPraHu3aludgx.
HudopmMaliud mpenHasHaueHa Oid PYKOBONUTENEH MEeNULMWHCKUX OpraHusalud u
BlamenblleB MEeIUIIMHCKOTO 6u3Heca, PYKOBOOUTENeHd MEeOUIIMHCKUX
nompasneneHud opraHusaliui, Bpaueld—-SKCIEepPTOB, Bpaueld — OPraHu3aTOpPOB
30PAaBOOXPAHEHUd ¥ Bpaued IOPYTrUX CIEeLUAlbHOCTEH, HHTEPEeCYIOIUxXCd
BONIPOCAaMU OPTraHus3allu¥ MEeOUIIMHCKOH NEedTEeNbHOCTHU U YIPaBIEeHUd.

3amauy MINaHUuPOBAHUY CTOYT MEepen KaXIObiM PYKOBOOMTENneM. Bes3 rpaMOTHO
COCTaBNEHHOTO (UM pealu3yeMOoro) CTpaTeruueckKoro miaHa U COTrNacOBAHHBIX C
HUM TEeMAaTHUYEeCKUX U CPOUHBLIX MIAaHOB, XU3HbL MENUIUHCKOW opraHusalnuu O6yImeT
pednexCcHUBHOH M XAOTHUUHOH, UTO Heu3BexXHO MNPUBENET Takyilo OPTraHul3allMo K
OTCTaBaHMIO OT OPYTHUX U OT MOporpecca H, HEe UHCKIIOUEeHO, K Kpaxy.
[InauupyeMble MEepONPUITUd [0 YIYUIEHWO KaueCTBa TaKXe ONIXHB
YKIIaOblBaAThbCd B KOHTEKCT IeHepalbHOTO MjaHa Pas3BUTHYI OPraHus3aluu U ObITh
COTTMaCOBaHHBIMM C MiaHaMu MO OPYyruM pasnenam paboTel. B To Xe BpewMd,
ofecrnieueHue XxauecTBa U 0OE€30MaCHOCTU MENUIIMHCKOM NedTeNbHOCTH dBIIEeTCd

BaXHEUNMM HaNpaBlIeHHWEeM Oid MOOOH MEeNUIHMHCKOW OpraHus3alui, U MIPUOPUTET
MEPONPUATHUH MO YIYUIMEHMIO KaueCTBa MNPU MNAHUPOBAHUU NONXEH OHITh
npenycMoTpeH. [llaH MeponpudTHUH MO YIYUIEHMO KauecTBa (manee — IlmaH)
clenyeT pacCMaTpUBAaTh, TakuM obpas3oM, U Kak ONMH M3 OCHOBHBIX Pa3meloB
CTpaTeruueckoro mnilaHa, U B KaueCcTBe HeOOXONMMOM COCTAaBIIIMEH CHCTEMbI
yIpaBleHUud KAaueCTBOM MENUIMHCKOH TTOMOIIH .

[InaHHpOBaHHE MEPONPHATHH MO YJYYINIEHHIO KauyeCTBa MEOHLHHCKOH NOMOLH

YnpaBlneHHue KaueCTBOM MENMIMHCKOHW TIOMOIM ClaraeTcd U3
1IeTeHanpPaBleHHOTr 0 ONEePaTHUBHOIO U CTPATErHYeCcKOoro yHIpaBlIeHud pecypcamu,
TEXHOJOTUIMHU M MpOollecCaMd Ha OCHOBE aHalu3a CBeNeHud, OOBLEeKTUBHO
OTpaxarux MEeOUILUHCKYIO NedTEeNbHOCTL YHNPaBNIIEeMOM CTPYKTYPb. PeamnbHbe
ynpaBleHYeckue MNOTPebHOCTH ONpPelendioT IeNu, 33a0aud U NPUHIIMIIL
MNIaHUPOBAHUY ¥ IOONXHBI CIYXHUTbL OCHOBOH COCTaBIIeMOTro I[lmaHa, dYTO
ofecrneunBaeT OOCTUXEHUE PEaNbHBIX YIYUINEHUH M CIOCOBCTBYET YCTOHUUBOMY
Pa3BUTHIO MEOUIIMHCKOH OPTaHU3alIUU.

MeponpudaTud, HalpPaBIeHHBE Ha YIYyUIIEHHE PEeCcypPCHOro obecrneueHud,
COBEPIIEHCTBOBAHUE MEIUIMHCKHUX TEXHOJNOTHH M ONTUMHUIAIIMO MNPOIECCOB
COCTAaBINHIOT, TakuM obpaszoM, OCHOBY I[lmaHa. [lnaHUpyeMble KOHKPETHEBIE
YIYUIIEHHUd [0 KaXIOMy M3 STHUX HANPAaBIEHUH NONXHB OTNHOBPEMEHHO
IpecinenoBaTh OBE LEelH: OOCTHUXEHHE U [OOIepPXaHHue COOTBETCTBHUYI
YCTAHOBIEHHLEIM TpeboBaHudM UM QakTHUUeCKOoe yIyulleHHe KaueCTBa C ONOpPOoH Ha
O6BbEeKTUBHEIE HAHHLBIE O MNEdTENbHOCTU MEeIUIIMHCKOM OpraHu3alldu.

Hampumep, mnapaMeTphl [NOMEMNEeHUH, NpelHa3HAUYEeHHBIX OJd OKAa3aHUud Pa3lHYHBIX
BUIOOB MEIMUIMHCKOH I[IOMOIH, HX OCHAIEHHWEe U MTATHAd UYHUCIEHHOCThL 3aHITOTO
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B IIPpOllecCe OKasaHud MeOUIIMHCKOM I[IOMONIM [epcoHala NpenonpeneleHnl
nopdokKaMy OKas3aHud MeOULHUHCKOH nomomu. CHabxeHue IeKapCTBEeHHBIMH
npernapaTaMy, PacXOOHBIMM MaTepHalaMM M UH3NeNUdIMM MeOUIUHCKOT O
Ha3HAUEHUd OONXHO ofecrneuuBaTh COOTBETCTBHE NeuebHO-OHATHOCTHUUECKOTO
npolecca MNPU OKaszaHUM MEeIUIMHCKOM I[IOMOIM IallUeHTaM B KOHKPETHBIX
nonpasneleHudx KIWHUUECKHUM PEeKOMeHIOAallMdM U CTaHoapTaM MeOULHUHCKOH
moMomu. B TO Xe BpeMd, pPealbHble PEeCcypCHBEe NOTPebHOCTH MNPU OKaszaHUuU
CXOOHOH MEIUIMHCKOM I[IOMOIM B PA3NHUUHBIX OPraHu3aludxXx M Oaxe B Pa3HbIX
nonpasneeHudx ONOHOHW OpPraHu3alluu MOTYT CHUIBHO PA3HUTLCI.

[lpu NNAHUPOBAHUU YNYUIIEHUH HEOOXONUMO YUYHTHIBATL MNOMNONHUTENbLHLIE
mapaMeTps KaXxOoro pacCMATPUBAEMOI'O pecypca — ero npakTHUYeCKVio U,
0coBeHHO, KIMHHUUECKYIO 3HAUYUMOCTB (CTENeHb BIHMIHUYA Ha PEe3yNbTAaT
OXasaHud MEeOUIMHCKOW MOMOUM C YyUY8TOM CPOKOB M OPYTHUX YCIOBUH),
noTpebHOCTL B HEM (HACKOIBKO OH HUBIIETCHd BOCTPEOOBAHHEIM I10
CTATUCTUYECKUM TOaHHEIM), BO3MOXHOCTL 3aMeMEeHHd €ro allbTepHaTHBHBIM
pecypcoM, OOCTYIIHOCTbL €ro B IOPYIHX MENUIHMHCKHUX OPpraHu3aludx (UIU B
OPYTUX TOOpa3deleHudX NAaHHOM OpraHusaliMu), a TakXe CTOUMOCTL ero
npuobpeTreHud ¥ BnameHud. OOPeKTHUBHOE BIOXEHHE CPEINCTB B Pa3BUTHE
PecypCcoOB MEOUIIMHCKOM OpraHu3alluM HEeBO3MOXHO 6e3 CIHelHalbHOW OIeHKH
YKa3aHHBIX [IapaMeTPOB.

PeryndpHoe mnonyueHue OOBEeKTHUBHBIX U NOCTOBEPHBIX MNAHHBIX O MEOUIIMHCKOH
OEITENbHOCTU OPTraHus3alluv, O XKaueCTBEe MEeNUIIMHCKOMW MOMOIU U

5dPeX TUBHOCTHU PaCxXOOOBAHHUE PEeCYpPCOB, a TakXe aHalui3 HU3BIekKaeMblX
CBENEeHUH M HX HUCIONbL30BaAHUE B leNdx yNpaBleHud NpencTaBlideT coboH
MaCCHUBHBIE KOMIIJIEKC NOpobneM Ond mMoBOoro PYKOBOOUTENd. BO3MOXHHIE pemeHud
CYMEeCTBEHHOM YacCTH STUX NPpobleM MNpelncTaBleHbl HaMu paboTax «TexXHOmorug
SKCHOEPTU3LEl KaYeCTBa MEIMUIMHCKOW MOMOMU 00 denepalbHbIM KPUTEPUIM,

«YOpaBneHwe XAaueCTBOM MENMIMHCKOW [OMOMM OO OTKIOHEHUIM» U OPYTHUX.
HacTodilad CTaTbd TakxXe MNPEeNCTAaBIdEeT pPelleHHe ONHOU u3 npobnem

yIpaBleHud MEeIOUIIMHCKOH opraHusalnueld — npobleMbl NMiIaHUupOBaHUI
MEPONPUATHUH MO YIYUINEHMIO KauyeCTBa MEOUIIMHCKOHM MTOMOIH .

[lnaH MepPONPHSATHH MO YJYUYUIEHHI0O KaduecTBa

HTaK, OCHOBY [InmaHa OOIIXHBEI COCTAaBIIdATE MEPOIIPUAdTHA, HAIlIPAaBIIE€HHBIE Ha
yIyullleHUe PeCcypCcCHOro ofecrneuyeHus, COBEPIEHCTBOBAHUE MEIUIMHCKUX
TEXHOJIOTUH ¥ ONTHUMHU3ALIMO IIPOLECCOB.

B OnaHUPOBAHUU YIAYUIIEHUH O HANPAaBIEHMIO PECYPCHOTO ob6ecrneuyeHud
FIaBHOU MpPoBNEeMOH dBNIEeTCd MNpPaBUlbHAd PACCTAHOBKA MPHUOPUTETOB B
YCINOBUIX OTPAHUUEHHBIX GUHAHCOBLIX BO3MOXHOCTEH C YUETOM SKOHOMHUYECKOH
5dPeK TUBHOCTH MIAHUPYEMBIX MEpPONpUdTHUH. KpoMe mapaMeTpoB NPakTHUYEeCKOH
3HAQUYUMOCTH, BOCTPEOOBAHHOCTH, 3aMEmaeMOCTH M CTOHMOCTH pecypca, O
KOTOPBIX MBI TOBOPHUIM B MEPBOM YaCTH HACTOdmed paboThl, CnenyeT Y4YUTHIBATH
PUCKH KaK AaIMHHHCTPATHBHOI'O IIpeClielOBaHMHId 3a HapVYIieHHe YCTAHOBIEHHBIX
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TpebOBAHUH, Tak ¥ BO3HUKHOBEHHd OTBETCTBEHHOCTH, B T.dY. YTONOBHOH, 3a
HeoKasaHue MeOUIIMHCKOM I[IOMONIMY HIW OKaszaHWe MeOULHUHCKOH [IOMOIH
HeHamOlexamero KauecTBa MO HpuuuHe nedUull¥Ta UIU OTCYTCTBUY HYXHBIX
CHelMalucTOB, OOOPYIOOBAHUYA, JIEKAaPCTBEHHHBIX NPEernapaToB, HHOOPMAILIMU U
T.I.

OCHOBIIEHUE HUCIIONb3YEMBIX MEOHULHUHCKHUX TEXHONOIHUH OONXHO HITH B pPycie
0OKas3aTelbHOM MeOUIMHBEI. K COXaleHHO, OTeuYeCTBEeHHAd MEeIMHIIMHA B
TEXHOINIOI'MUYECKOM Pal3BHUTHH IOalleka OT MHPOBOI'O InuHIOepCTBa. OTcTaBaHue
HabmonaeTcd BO BCEM, BKIOYad pas3paboTKy HOBHIX METUIIMHCKHX TEXHOIOTHUH,
obecreueHre MX OOKA3aTeNbHOM 6asbl, HUX PETrUCTPAalHIiO, 3allUTy U BHeIpEeHHe,
HHOOPMALIMOHHO-METOOUUECKOE CONPOBOXIEHHWEe U T.O. B BeIBOpe MeTOmOB
OHUaTl'HOCTHUKHY U JIeueHUud C EOKaBaHHOﬁ 3@@@KTHBHOCTB@ IIoka TIpHuXOOHUTCH
omUpaThCd, B OCHOBHOM, Ha 3apybexHble UCTOUHMKH. I[IPUHIIUINB NOKas3aTelbHOH
MEOUIIMHEI BCE dYalle HCHONb3VIOTCYd NPOoPEeCCHOHANBHEIMM COOOmEeCTBaMU [IPHU
paspaboTke COBPEMEHHHBIX KIWHUUECKUX PEeKOMeHIAluH.

[lpoueccrl, COCTaBIddlHEe MEOULHMHCKVIO OEedTEeNbHOCTL, MHOTIOUHUCIEHHBl U
CnoxHbl. OHU HaXoOo4dTC4d B HEIPOCTBEIX M TPYIOHO OIlpelelldeMbIX
B3auMMOOTHOIEHHUAX Opyr C OpyromM, a TpaeKTOpHH HX He OBIB arOT IIPp4AMEIMHM B
cuny crneuuduku paboTel CO 3OOPOBbEeM moneHd. JleueObHO-IHATHOCTUUECKUH
NpollecC He TepnuT rpybod permaMeHTaluu W NPUMHUTHUBU3MaA. Ho u
«rnepudepUrHbBIe» 10 OTHOUEHMO K NeuebHO-OUATHOCTUUYECKOMY I[IPOLIEeCCHI,
BCernma CBYd3aHbBl C HHM M 3aBHCHMBI OT HETrO. 3TUMH OCOOEHHOCTIMHU
onpenendiorcd npobineMbl paszpaboTKU M BHEIPEeHHd CHUHCTEM MeHeIXMeHTa
XxauecTBa B MeIOHILIHHE. Takuve CUCTEeMBl [MO3BONYOT OIITHUMHU3HUPOBATEL CIIOXHBIE
IIpoLUeCChEl U MNPelOXPaHdKOT OT OMH6OK, HO IIONydYarTCd TI'POMO3OKHMH K CaMH
OBUNBHO MOTIOMAIOT PEeCYPCH.

[lepBBEIE mMAaru B HaNpPaBIEHWH YIPAaBIEHUd KaueCTBOM neuebHO-—
OUAaTHOCTHUYECKOTO MNpolilecCa COCTOYIT B OCMBICIEHHOM U KOMIINIEKCHOM
BHENPEHUU MOPYINKOB OKa3aHWd, CTaHOAPTOB MEIOUIIMHCKOH [IOMONU U,
ocoBeHHO, KIHWHUUECKUX PEeKOoMeHmalu¥ B paboTy Xak Bpauew, Tak u
MEOUIIMHCKOH OpTraHus3alluu B 1]eI0M, BKIIOuad PYKOBOOUTENEH U NHI],
OCYMECTBAIONNX KOHTPONEL KauecTBa U 6e30MNaCHOCTH MEeOUIIMHCKOH
OEITENbHOCTH U MNPOBOMNINMX BKCIEPTHU3Y KaueCTBa MEeIUIIMHCKOM IIOMOIHU
(sxcmnepToB) . [lpobneMa OBBLEKTHUBHOH OIlEHKH NeuebHO-THATHOCTHYECKOTO
npouecca nonpofHO pacCMOTpPeHa HaMu B paboTe «YTOomWwd OpgMOro OOCTVIa» U
Opyrux. [nd peryilupoBaHUd «IIepUPepPUHHBIX» NPOLIeCCOB, CBI3aHHBIX C
OXaszaHWeM MeNUIMHCKOH MOMOUM, MOTYT YCIEeNHO NPUMEeHITbLCd MONXOMH,
paspaboTaHHbleE M3BECTHBIMU 3apyOeXHBIMU ClellUalucTaMu B OO0JacTH TEOPpUH
ynpaBneHud (KOHIEMNIUY «HENPEePLIBHBIX YIYUIIEHUH» U OP.), CHCTEMEH
MEHEeOXMEeHTa KauecTBa U Ip.

Emé& OIHMM BaxXHEHIMM 6a30BLIM KOMIIOHEHTOM I[llaHa 49BIdeTCd
COBEpPIMIEHCTBOBAHHUE CAaMOM CHCTEMBl YIPABIEHHUYI KAUECTBOM MEIUIIMHCKOH
[IOMOMmK . YNyUlleHUud CUCTEMbl YIPABIEeHHUYI KAUECTBOM MEIOUIIMHCKOM I[TOMOIH
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MOT'YT OBITH CTPYKTYPHBIMM U PYHKIMOHANBHEIMHU. [lepBBIE DOCTUTAIOTCY OYTEM
Y8TKOTO ONpPEeNelNeHud U pacnpeneneHud QyHKIIUH, HeOOXOOUMBIX NONd pPaboTh
CHUCTEMBl, ¥, COOTBETCTBEHHO, HX OIMHCAHWHY, PErilaMeHTAllMH HUX UHCIOIHEHUI B
TOKaNbHBEIX HOPMATHUBHEIX aKTaxX MU 3aKPENIEeHMd B OONXHOCTHBIX HHCTPYKLMHEX
OTBETCTBEHHBIX NHUIL. PYHKIHUOHAIbHBIE YIYUIIEHUS 3aKIIOYAIOTCH B IIOBBIIIEHUHU
5ddbex TUBHOCTHU paboTH CO30aBaEeMBEIX CTPYKTYP, UYTO IHNPenrnolaraeT I[IOBHIEHUE
npodeCCHUOHANBHOTIO YPOBHY M KOMIIETEHTHOCTH YYACTHHKOB B BOIPOCax
obecrnieueHUd KauyeCTBa, HUX BCECTOPOHHIIO HHPOPMALIMOHHVIO NOOIEPXKY,
BHENIPEHHWE MOTHUBALIMOHHEIX MEXAHM3MOB, BO3POXIEHHE KYIbTYPH
HaCTaBHUYECTBA, aBTOMATH3ALMIO MPOLECCOB U OPyIrue CHIOCOOH.

Co3pmaHHe MJlaHA MEPONPHATHH IO YJyUIIEHHIO KadyecTBa

Jitoboe 3anlaHupOBAHHOE MEPONPHUIdTHEe MNPencTaBindeT COOOH MepPBHIM mar Ha
IyTU OT HUOEeU YIYUIeHUd K HEeNOCpenCTBEeHHOMY yhnyumeHuo. COOTBETCTBEHHO,
POPMYITHUPOBKHU MNYHKTOB [llaHa OONXHB ObITh KOHKPETHBIMH, HAIPIMYIO
YKa3bIBAKIUMU Ha OeHCTBUdL, IMOoOlexalue peanus3alluu, a caMm [lnaH OonxXeH
ObITh CTPYKTYPHPOBAH U MNPEeICTABIEH B MNPAKTHUYECKOM Kioue. KaxOpl OYyHKT
niaHa nonxeH OblTh HAaNpaBleH Ha obecneueHue COOMOIEHUId YCTAHOBIEHHBIX
TpeBOBAHUM U OOCTHUXEHHE pPeallbHBIX YIYUIIEHUHE Ha OCHOBE OOBEKTHBHBIX
OAHHBIX O OEedTeNbHOCTH MEIUIMHCKOM OpraHusaluyd C YUY&TOM OCHOBHBIX
$axToOpOB, BIUAIONUX HA KAUECTBO MENOUIIMHCKOH I[IOMOUM, O KOTOPHIX MbI
COBOPUIIY BhHIIE .

[lmaHUpyeMble MEepPONPHUIdTUd MOI'yT OBITb PA3IHUYHEIMH, OIHAKO OTIHEIbHEE
OyHKTH [InaHa, Kak OpaBUIO, MOXHO OXapakTepHus3oBaThb XKak:

a) OPraHUu3alMOHHO-PAaCIIOpdOUuTEIN bHBIE MEPOIIPHUATHL, HAIIPABII€EHHBIE Ha
yIyulleHUe KadyeCTBa U IIOBbIIeHHEe 06e30MNaCHOCTH 1euebHO-OUATHOCTHUUYECKOT O
npolecca, BKIouasd COBEPIIEHCTBOBAHHE [NOKANBHOTO HOPMATHUBHOIO
o6ecnequHg U OPraHHM3alHMOHHBIX TeXHOHOFHﬁ, PrasBuTHUEe CHCTEMElI KOHTPOIA
xauecTBa M 6e30MNaCHOCTH MEIMLMHCKOM NedTelbHOCTH;

6) oprauuszaluoHHbIE U OoO0pas’zoBaTelbHLIE MEPONPUIATHL, HANPAaBIEHHBE Ha
noBemIeHHe 5PPEKTUBHOCTU KOHTPONY KauecTBa, oOOyueHHe M HHCTPYKTAax
PaBoOTHUKOB, BHENPEeHUE CPEeNCTB aBTOMATHU3AllUU, U3NAHHE U NPpUHOOpPEeTeHue
UHCTPYKLHH, METOONUUECKUX MNOCOBUH, PEeKOoMeHmalLu¥ U IpyTroH
npodeCCHOHANbHONU NUTEPaTypPh, U T.I.;

B) MEPONPUATHY [I0 COBEPIEHCTBOBAHUIO MATEPHUANIBHO-TEXHUUECKOH U
TEXHOIOTUUYEeCKOH 6asbl, BKIIIOUAd BHEIPEeHUE COBPEMEHHBIX HHOOPMAIIMOHHBIX
TEXHOIOTUH;

') MEPONPHATHY IIO PA3BHUTHIO KAaOpPOBOI'O IIOTEHLIKAlla, B TOM UYHCIE
IIOBBIIIECHHUE KB&HH@HK&HHH MeOHUIIHUHCKHUX pa6OTHHKOB opraHu3aluu II0
nmporpaMMaM IOCIeOUuINNIOMHOI'O M HOOIIOIHHUTEINBHOI'O HpO@@CCHOHaHbHOFO
obpaszoBaHud ¥ TNpOBeleHuHe OOpPpas30OBATENbHBIX MEPONPUATHH: KIHHHUYECKUX
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pPas3BopoB, MNaTONOrOAHATOMHUUECKUX KOHDepeHIIUH, HaYyUYHO-TIPaKTHUUECKUX
KoHPEepPEeHIIME U OpP.;

o) MEPOIIPUAdTHL, HAIIPABIIEHHBIE Ha VYIYUIEeHHEe KaueCTBa, KOTOPpEhIe He MOI'yT
OBITL OTHECEHB HU K OﬂHOﬁ W3 BEINIEHA3BAHHBIX T['PVYIIII.

BxIIOUeHHE KAaXIOr'O MEPONPUATHY B IIaH IOONXHO OBITh OOOCHOBAHO pPeallbHBIMU
NOTPEBHOCTIMU — Kak B YIYUYNIEHUIX MEOUIIMHCKOM OedTEeNbHOCTH OpraHu3alluu,
Tak ¥ B obecrnedYeHUH COOTBETCTBHUY YCTAHOBIEHHHEIM TpeboBaHuaM. [nd
KaXOooTro IMIaHUPYEMOI'O MEPONPUATHYI HeOoOXOOUMO YCTAHOBUTHL Pas’yMHBIE CPOKHU
HCIIONHEHUY U Ha3HAYUTL INMIl, OTBETCTBEHHEIX 3a HX pealHu3alilio.

OCHOBHBEIE TIapaMeTpbl MNIAHHUPOBAHUY MEPONPUITHH MO YIYUIEHHIO KadyecTBa
(rpynmel MEPOTPULETHH, MHUHUMAIbLHOE KONHMYECTBO MIAaHUPYEMBIX MEpPONPUIdTUHH
ONId KaxXOoW KOHKPETUBUPOBAHHOMU TPYINB U Opyrue TpeboBaHud K CTPYKTYpe Hu
comepxaHuo [lnaHa, MNEepPHOOIHYHOCTL COCTAaBIEHUdId, NOPIIOOK KOHTPONdI
HCIIOJIHEHUY U T.II.) MOIyT OBTbH HNPYIMO YyKas3aHE B JIOKanbHOM [lopdanke
OpraHus3aluyd U NPOBENEeHUd BHYTPEHHEIO KOHTPONIY KadeCcTBa U 6e30MNacCHOCTH
MEOUIIMHCKON OedTeNbHOCTU MEeNUIMHCKOHW OpraHu3alluu.

ONUCAaHHBIE [MOOXON K IMIIAaHUPOBAHUIO MEPOIPUITHUH [0 YIVUIIEHHIO KauecTRBa
KapOUHalIbHO OTJIHUAETCd OT MNPeNyCMOTPEHHOTO HBIHE YTPATHBIIMUM CHUIY
npukasoM MunusnpaBa Poccuu ot 31 okTabpg 2013 roma N 810a «06
opraHusanuu paboTel MO0 GOPMUPOBAHUIO HE3ABUCHUMOH CHUCTEMHlI OI€HKH KauecTBa
PaboThl FOCYIOAPCTBEHHBIX (MYHUIMIIANbHEIX) VUYPEXIeHUH, OKAas3hIBAIIMNX YCIYTH
B cdepe 3IpaBoOXpaHeHUd» (BMecTe C «MeToOOUUYEeCKHMH PeKOoMeHIOAalMIMU 10
IPOBENEHUIO HE3ABUCHUMOM OILIEHKH KauecTBa paboTel roCymoapCTBEeHHBIX
(MYHUILIMIIATIbHEIX) YVUYPEeXOeHUH, OKashBaluMux YCIyTru B chepe
300PaBOOXPAHEHUI») .

[looMeHa TOHYITHUH, CBOUCTBEHHAd S5TOMY M HEKOTOPLIM IOPYTUM OOKYMEHTAaM
MyuusOopaBa — a MMEHHO, HE3aBUCHMOH OLEHKH KauecTBa MEeIULHUHCKOH IIOMOIH
KaK LeHHOI'O BO BCe€X OTHOIEHHIX 3SKCIIEPTHOI'O HMHCTHTYTAa CYFY6O
NOTPeOUTENbCKOH OLIEHKOM KIHMEeHTCKOIO CEepPBHCA, CONPOBOXIANIEro OoKas3aHue
MEOUIIMHCKOH I[IOMOUM, OUCKPEeOUTHUPYET CaMy HIOEI YIPAaBIEeHHUd KAaueCTBOM H
NIaHUuPOBAHUE MEPONPUITHH MO YIYVUINEHHIO KadeCTBa KaK BaXHEHmero sieMeHTa
CUCTeMbl ynpaBieHud. COBEPIIEHCTBOBAHHE KIHEHTCKOIO CEpBHCAa Ha OCHOBE
MHOXECTBAa MHEHUH «HnoTpebuTened MeIUIMHCKHX YCHOYT» BaxXHO, HO yIyulleHue
COoBCTBEHHO KaueCcTBa MEOHLHUHCKOH IIOMOIM HAa OCHOBE MNpodeCCHUOHAIbHBIX
MHEHWH, BHPABOTAHHBIX B pPe3ylbTaTe uayueHud PakTHUECKUX MNAaHHHBIX, BaXHee.

[l[puMepHad cxeMma [lnaHa MEepOoONPUIdTHH [0 YIYVUIeHUO KauecCTBa U
6e30MaCHOCTH MEIUIMHCKOM OedTelbHOCTH B MEOHLHUHCKOW OPraHM3allUud BXOOUT
BO BCe HamKM [NakeThl OOKYMEHTOB [I0 OPraHus3alyyd BHYTPEHHErO KOHTPOINd. B
cocTaBe rakeTa OINHMM M3 KIIHOUEBBIX NOKYMEHTOB dBIYETCH JIOKAalbHBIH
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[lnaHHpOBaHHE MEPONPHSATHH MO YJYYINIEHHI0O KauyecTBa

KaTeropud: YnpaBleHHE KAauyeCTBOM MEIHIMHHCKOH I[IOMOIIH
Ony6nukoBaHo: Yermepr, 17 maprta 2016, 18:38

ABTOp: Aumpen TaeBCKUH

[IpocMoTpoB: 7695

«I[lopdmox opraHusaluy U NPOBEeNeHHd BHYTPEHHErO KOHTPONd KauecTBa U
6e30MacCHOCTH MEeIUIMHCKOM OedTeNbHOCTH MEeIUIIMHCKOM OpraHu3aluu», B
KOTOPBIH BKIIOUEHBl COOTBETCTBVINIHE NYHKTH U dopMa.

Ong Toro, uToObBl 3akKaszaTb HeOOXOOUMBIM BaM MakeT IO OpPraHu3alluH
BHYTPEHHEro XKOHTPOnd, OPOpPMUTE BadBKY:

Bas3OBLHIM HAKeT TEeXHOIOIHUH SKCIHEPTHIEI KadyeCTBaA KM VIPABIESHHI KadyeCTBOM
MQEHQHHCKOIZ TIOMOIIK T1O OTKIIOHEHHIM

Bcerma Bamu, KoMaHIDa 3Opak.Bus u Aunpet TaeBCKUH.
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