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[lpesymMouugd (0T naT. praesumptio — mnpennonoxeHue, OXMIAHHE, HAILeXIa) -—
NpenrnonoxXeHue, MNpU3HaBaeMoe HCTUHHBIM, [IO0Ka He OokasaHo obpaTHoe.
(© Tonkxoswii cinoBapb C.H. Oxerosa) .

Iedekx TUBHOCTL — HUB3BPANEHHOCTL, MHATONOTrUd, OOIEe3HEeHHOCTSH,
[IPOTHUBOECTECTBEHHOCTL, HEHOPMAallbHOCTL, YPOLIHBOCTL, YPOLCTBO,
ﬂ@@@KTHOCTb, HEeIlIpaBHUIBbHOCTb, HEEeCTEeCTBEHHOCTb, AHOPMAIIBHOCTEL,
OTKIIOHEHHE OT HOPMEI, aHOMallud, HEIIOIHOLUEHHOCThb.

(0 CnoBappr PYCCKHUX CHHOHUMOB) .

BosmoxuoCcTH YIIpaBlI€HHUud KaudueCTBOM MeﬂHHHHCKOﬁ IIOMOIIKM OTKPEIBAKOTCHA IIepel
PYKOBOODHUTENEM I[IO—HACTOHdIIEMY IJIHIIbE C aHAIHKH3O0OM IIPHUUYHMH IIOdBIIEHHUI ﬂ@@@KTOB
XKauyecCcTBa.

Hauano 1jeneHanpaBleHHOH KOPPEeKLUHUOHHOH paboTh C NpUuuHaMu 0edeKTOB
3HaMeHyeT MOMEHT BCTYIIEeHUd PYKOBOONUTENd B MEPUON YIPAaBIeHUECKOH
3penocTu. PYKOBOOUTENL, CYMEBIIMH NepepacTH MPauHbll MAPUOHETOUHBIH TeaTp
pednexCcHUBHOTO YIPAaBIEHUd, MOXET MNPAaBUILHO PACCTaABNATH NPUOPUTETH U
criocofeH mpenynpeXiaTh Npob6NeMbl TeM paHbie, ueM GOonblie PecypCcoB
(BpeMeHHu, BHUMAaHMHYE, 3aTpaT U Np.) norpedbyeT HUX pemeHue B Ccluyuae
BOBHUKHOBEHU .

Taxoe yHOpaBIlIeHUE ONpeleNndeT NOTPeOHOCThL PYKOBOILUTENY B BBIABISHUU

Hauboee 3HAUYUMBIX [PUYUH CHUXEHUI KauecTBa U 6e30MNaCHOCTH
OCYIEeCTBIIEMON MEOULHUHCKOH NedTEeNbHOCTU U €& OCHOBHOIO Mpolecca -
npolecca okKasaHud MeOULHUHCKOH IIOMOMM KOHKPEeTHOMY MAallMeHTy B Leldx HUX
IPUOPUTETHOT O yCTpPaHeHud. [ng 3TOoro emy TpebyeTcd:

1) oBHaAPYXUTb U yueCcTb PakKTh CHHUXEHUd KauecTBa (medekTbl) U OLEHUTH HUX
3HAUYEHUE;

2) OpoCHnenuTh NPHUUYHMHHO-CIENCTBEHHBIE CBY3M M YCTAHOBUTH BEPOITHEHIE
npuuuHe 0edPeXTOB KauecCTBa;

3) OpoBeCTH aHalu3 CTEeNeHU BIHIHUY KAXOOHW U3 NPUUYMH Ha KAUeCTBO H
6e30MaCHOCTh MEIUIIMHCKOM OedTEelbHOCTH B ILI€NOM U B KPUTHUECKH BaAXHBIX €&
acrexTax.

OmHaxo, Xak TOIbKO peub 3axomuT o medekTax M HUX NPUUYMHAX, Kak
NpPaBUNIO, BO3HUKAET BOMNPOC: a €CTb M Yy Hac knaccudukaTop nedeKTOoB
KauecTBa MEeNULMHCKOH MNOMOmM? BONpPOC KaXeTCsd COBEPIIEHHO MNPaBOMOUYHEIM, HO
3TO UNMO3UE. [eno B TOM, UYTO OId YIPABIEHHS MEOULHUHCKOH OEedTENbHOCT bIO
TAKOM KlaccudukaTop, B B3aBHUCUMOCTU OT lieleHd ero CO3ITaHud U
HCIONb30BAHHEIX MPH €ro MNOCTPOSHUM MNPUHIMIOB, IHOO HE HYXeH, nubo

1/ 7


https://zdrav.biz/index.php/menagement-kachestva-med-pomoschi/88-upravlenie-med-kachestvom-po-otkloneniyam
http://www.phoca.cz/phocapdf

Ipeaymnuua nedekKTHBHOCTH

KaTteropud: CTpaTeruueckue BOMIPOCH U NPOONEeMb yIpaBlIeHUd KaueCTBOM
Ony6nukoBaHo: Bockpecenbe, 26 mouag 2016, 22:15

ABTOp: Aumpen TaeBCKUH

[IpocMoTpoB: 3480

BpemneH.

KnaccudbukaTop nedekKTOB KaueCTBa MENUIMHCKOHW TIOMOIM 10 OlpeneleHUrO
npenctaBndeT CcoBOH CTPYKTYPUPOBAHHBIH MepedYeHb T.H. «0edeKTOB
KxauecTBa», BCTPEeUAldNUXCd MIPH OKAa3aHUU MEOUIIMHCKOHM MOMOIU, C
ONHUCAaHUAMH, I[IO3BONJKIHMH HX HIOEHTHPHLUHPOBATL K, [IPH BKIIOUEHHH B HETrO
rragallld T.H. «KJIAaCCOB THXEeCTH», OTHECTH HX K TOMY HIH HHOMY KIacCCy.
CaMuM «oedexTaM KauecTBa», IIPHU 5TOM, LaETCd ONpeleleHHe, oTpaxawiee
IPUHIIMI, 3akKlIalblBAEMBIEH B OCHOBY Kiaccudbukartopa. OTcCioma, KOIHYECTBO
OTpelNeNneHud TOHITHUY «IedeKT KauecTBa» He MOXeT ObiTb MeHbIle KONHYeCcTBa
PAa3HOTHUINHEIX KinaccuduxaTopoB nedbekToB, a Tex, B CBOIO ouepenb, OyIOer
CTONMBKO, CKONbBKO MOXeT OBIThH ILlened y UX coanaTened (Uiu 3akaszuukoB) . A
Uenu y BCex pas3Hele. KakxuMm OBl COBEPIIEHHEIM HM OB KI1accuPUKaATOpP, OH
BCcerma 6ynoeT HHCTPYMEHTOM, CO3OAaHHBIM CIEeLHallbHEIM O0pas3oM Iid
OOCTUXEHUd ONpPeneN&HHBIX IeleH.

HneanbHble kJyaccuduxaTops nedeKTOB KaueCTBa MEOHLHMHCKOH IOMOIM <«OT
CTOPOHHHX NPOH3BOOHTEJIEH»

HamsopHble Opradbl, HaIpuMep, IO CBOEMy NpenHAa3HAUYeHWO 3aUHTEePEeCOBAHLI B
TOTANbLHOHU pPEerinaMeHTalUd MEeOUIIMHCKOM OedTEeNbHOCTH M MOHUMAaHUU 0edeKTOB
KxauecTBa MENUIMHCKOHW TIOMOUM KakK HapVIeHUH YCTAaHOBIEHHLIX TpebOoBaHWH,
ATPUOPU YHUBEPCANbHBIX U COBEPMEHHLIX. HeTpymoHO HOTramaTbCd, KakKuM OHITh
UIEeanbHOMY «HAI30PHOMY» KIAaCCUPUKATOPY — BTO Obil O6b KnaccuduxaTop
HApPpYIIEHUH YCTAaHOBIEHHBIX TpeboBauui, a He OedekKTOB KauecTBa MEeOHLHUHCKOH
IOMOIIM, Benb MAllUEeHTYy M €ro KIWHUUECKOH CHTyalud B HEM MEecTa B
npuHLune ObITh HEe MOXET.

B mpoluecce oxasaHud MEeOUIMHCKOH MOMOUM MalUeHTy Yy KaXOooro
aIpeCcOBaHHOI'O K BTOMY IPOLIeCCYy M ero COCTaBIdKIMM TpebOoBaHHI BO3MOXHO
IOBa B3aMMOUCKIIOUAINIUX COCTOHHHUI: KUCIIOIHEHO» HIH «HAPYIEHO» (COCTOdHUY
«UaCTHUUHO HCIIONHEHO», «HCIIONHEHO C HaAPYMNEeHWdIMHU» M T.II. He B CUu&T, T.K.
OHU CBUINETENLCTBYIOT O TOM, 4YTO TpefoBaHue HOCHUT COOUpPATENbHBIHE XapakTep
U OONXHO OBITH KOHKPETU3UPOBAHO BO uzbexaHue MNPOM3BONA B OleHke). B 1O
Xe BpeMd, OOBLeKT Kaxmoro TpeboBaHud B pe3yilbTaTe BO3MNEHUCTBUI (NMubO
OTCYTCTBUYI NPEeNyCMOTPEHHOTO BO3MNEHUCTBUY) HUBMEHIETCd OIHUM U3 UETHPEX
BO3MOXHEIX CIIOCOOOB: «IIOJNOXHUTENBHO», KOTPULATENLHO», «HHUKAK» HIHU
«Heomnpenen&uuo». Korma TpeboraHud OOOCHOBAHBEI M BHIIOJIHMME, [100aBIIdNAd
YaCTh PE3YNbTATOB OLEHKH OyIeT KOHLEHTPHPOBATLCY HA IIepeCeuYeHUH
COCTOYIHUYA «HUCIIOJIHEHO» C PEe3yYINbTaTOM «IPHUBEINO K IMOIOXUTEIbHBM
HU3MEeHEeHUIM» . Ecnu TpeboBaHud OOOCHOBAHHE, HO TPYOHOBBIIOIHUME, OObIIe
PE3YNIbTATOB «IEpeKouyeTy» Ha IIepeceueHHe COCTOdHUYI «KHAPYIIEHO» C
Pe3yNbTaTOM «IPHUBENO K OTPHULATENbHBIM H3MeHeHudM». OOHaxKo, IIPH
IPOBENEeHUH LOCTAaTOUHOI'O dYMHCia OlLleHOK O6ynyT BCTpeuaThbCd M BCe Ipyrue
BO3MOXHEIE BapHaHTh. KakuMu Obl pa3yMHBIMU HH Obiiu TpeOOBaHHYE, B
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KIUHUUYECKOH IIpaxTHuKe 6y,H,YT BEIABIATBHCA BAPHAHTE «HCIIOIHEHO» + «HUMEIO
OTPHLATENbHLIE IOCHENCTBHLA» M OaXe «HaAPVYIIEHO» + «IPHUBEJIO K

IIONOXUTEI bHBIM H3MEHEHHIM», HEe TI'OBOPd YyXe O BapHaAHTaX <«KHHKAKHX
M3MEHEHUH» U «HEe ornpeneileHo», Belb IMalHMEeHT M €r'o KIIMHHYeCKad CHUTyallud
BCergma YHHKAaIlIbHEL.

Hamsop — BaxHeHmad dopMa KOHTPOINY, HO HYXHO YUUTLIBATH NPENEeNbl ero
BOBMOXHOCTEH, a BemM CclenyeT HasbklBaTh CBOUMU HUMeHaMu. HapymeHue
YCTAHOBIEHHLIX TpeBOBaHUM HEe BSKBUBANEHTHO HedekTy KaueCTBa MEeOUIIMHCKOH
IOMOIIM, a HCIOoNHeHue TpebOoBaHUP He O3HAYaeT XKauecCTBa U HEe TapaHTUpPyeT
ero, XOTd U CINOCOOCTBYET €ro IOCTHUXEHMO M HeOOXOOUMO B IIO0ABIIAIOINEM
(mpu pas3yMHBIX TpeboBaHUEX) OONBIIMHCTBE CIYYaER.

CTpaxoBhle MEOUIIMHCKHE OPraHu3all¥d YIONHOMOYEHH OCYIMECTBNIATH KOHTPOIb
0OBEMOB, CPOKOB, YCIOBUH MNPENOCTABIEHMd U KAUECTBA MEOUIIMHCKOH ITOMOIIH,
OXKasblBaeMOM MEeNUIMHCKUMU OPraHu3aludMd B COOTBETCTBUHU C
3aKOHOIATENLCTBOM Poccutickou Pemepauuu o6 OMC, U HYXOAIOTCI B
OCHOBAHUIX MOId NpPUMeHeHUud MTPpadHLIX CAHKIMH K MEeOUIMWHCKUM OpraHusaludgaMm,
HEeOoNNnaThl OKa3aHHOH MMM MEeNUIMHCKOH IOMONIM HIU yMeHbIIeHud €& pasMepa.
Cpenu STHUX OCHOBAaHUE NedeKThl KaueCTBa MENUIMHCKOW MOMOIM 3aHHMAoT
IIeHTPpalbHOE MEeCTO Hapdny C NOPUIHCKaMu, OONIOraMd U OPYTHUMH
HapymieHudMu . HUIOeanbHBIE «CTPaxoBOH» knaccudukaTop nedekToB BymeT OCTPO
OTTOUEHHBEIM HHCTPYMEHTOM cCernapauluy PUHAHCOBHIX CPEenCTB, NOpPenHas3HAaUYeHHBIX
LIJId BO3MEMEHUd PAacXONOB MEeNUIMHCKUX OPpraHus3allud Ha oKasaHue
MEOUIIMHCKOM MOMOIU rpaxnaHaM B COOTBETCTBUM C MNPOTrpPaMMaMu
rOCYyOApCTBEHHBIX T[apaHTHH.

Oprauusaluu MO 3aluTe NIpaB NoTpebuTenel, PUCTBH U aKTUBUCTHI—
IPpaBO3amUTHUKY, CIHeLHalU3UPYIMecd Ha 3alluTe IpaB [AalMeHTOB, MHOTUe
opyrue cnyx6sl ¥ BeOOMCTBa, OOMECTBEHHBIE MHCTUTYTH MU IIOIBUBMIHUECH B
rnocrnenHee BpeMd B H30bITke OM3HECMEHB-IIOCPEOHUKMH MEeXOy BpadaMHu U
MalueHTaMy HACTBPHO M CO BCEBO3PACTAKIMEH HACTOWUYUBOCTHIO IIHITAIOTCY
YCTPAHUTb OIHO OOCAOHOE MNPENdTCTBHEe MeXIOy MeOUIMHCKUMH yCIyraMu M HUX
notpebnenueM. I[pendTCTBHE MNPEenCcTaBndeT COBOM CaMOCTOYTENbHOE MOHJITHE
«MEeTUIIMHCKAad TOMOMb» . HUODeanbHHH «IOTPEeBbUTENbLCKUE» KilacCcudbuxraTop
nedeXTOB «MEeOUIIMHCKUX YCHYTr» COCTO4Nn OBl M3 MPU3HAKOB HAPYIEHUH Npas
rnanuyveHTa NPU NOTPebeHUM UM «MEeOULIUHCKUX yCcuyr» 6es3 yu&ra
CYMEeCTBOBAHWA HEMOHITHOH Ond HempodeccuoHana CcyBCTaHIUU — «MEOUIHUHCKOH
TTOMOIIM», KOTOPVIO OHH «IKOOBD COCTaBNAOT. Tako¥ KilacCcudbukaTop, NPUHYLTHIH
Ha rOCYHOAapPCTBEHHOM YPOBHE, IIO3BONHUI OB MNOCTABUTL MEOUIIHHCK VIO
OE4dTENbHOCTL IMOTN MONHBHE NOTPeBbUTEeNbCKUH KOHTPONL U, YHHUTOXUB caMy eé
CYyTh — OKasaHue MeIUIIMHCKOM [OMOIM, HU3BEN OHl 3OpaBooxXpaHeHue B chepy
oBCnyXHBaHUY CO BCEMHU IIeYalbHBEIMM KaK [OId OTPAacCiu, Tak ¥ Ond obmecTBa
IIOCNIEeICTBHUEMHU.

Ho caMblM YPOLIUBBIM KIacCHUOUKATOPOM OedeKTOB KauecTBa MEeOULHUHCKOH
rmoMomu Owin Obl, KOHEUHO, «CyHoebHBIH», B KOTOPOM KaXIbi medbekT Obvll Obl
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chOpPMYNTUPOBAH C HCMIONb30BAHHEM IOPUIUUECKU O6e3yNpeuHbXx TEPMHHOBR,
comepxan Obl ONMHUCAHUY MNPU3HAKOB «OKA3aHUd MENUIMHCKOHW [TOMOIIH
HeHanlexamero KaueCTBa» ¥ MNPOUYUX MNPECTYINeHUH ¥ o3Hauan Onl Ham8&XHoe
OCHOBAaHHE [NOId TNpUMeHeHUd K OOBUHIEMOMY KOHKPETHOW CTaThu. UmeanbHLIH
«CcymeObHB» KnaccudukaTop NOoNXeH Obim O6bl, KOHEYHO, COIepXaTh M «KIACCHI
TaxecTu» nedekKTOB, COOTBETCTBYVIIME TOM UM HHOH YACTH KAKOH-NTUbBO CTaTH
ONHOTO M3 KOOEeKCOB Poccuuckou Penepalluu.

B paboTe «YTOomud OPIMOTO OOCTYOAa» Ml NOOPOBHO PACCMOTPENH HUCTOUHUKH,
XapaxkxTep ¥ THETHOCTHL IMIOMNBITOK HenpodeCCHOHANbHOW OIeHKM KauyecTBa
MEOUIIMHCKOHM MoMOomu. He CTOUT HAmedThCd Ha TO, UTO IMOMBITKH MNPOHUKHYTL B
«KUBPHBIH JIMK» MEeOUIIMHCKOH IIOMOMM C PAas3HbBIX CTOPOH KOrma-—-nubo
NpexpaTdTcd, ¥ CBYI3aHHBIE C HUMH OMNACHOCTH HMCUYE3HYT caMu cobou. Ing
TOro, UYTOOBl OTCTOATL MNPOPECCHOHANMN3M B OIlEHKE MEeNUIHUHCKOH
OEITENbHOCTH, OTPACHb NONXHA Y8TKO CHOPMYNHPOBATL CBOU LENU U
OTIPEeNEeNnUuTh CBOIO MOIUTHUKY, HO STHU BOMNPOCH yXe BHXONIT 3a PaMKu
HACTO4ImEH CTaTbH.

Kax ®TO HU CTpPaHHO, HO BeIeHUe B MNEUCTBUE MOBOTro u3 O603HAUEHHBIX BhHIIE
U UM TOHOBHBIX KITacCudbukaTopoB medeKTOB KaueCTBa MEIUIIMHCKOM MOMOMU Ha
rocynapCTBEHHOM YPOBHe ObIO OBl 3aKOHHEIM (CM. CT. 64 $PenepanbHOTO
3akoHa oT 21 Hogbpa 2011 roma N 323-$3 «O6 OoCHOBaAX OXPAaHBE 30OPOBLY
rpaxmnaH B PoccuBickou Pepmepalluu», nanee — 3akoH) . [pesyMnuug
nedeX TUBHOCTH MEeNUIIMHCKOM MOMOMM yCTaHOBIEHAa 3aKOHONATENEM B
dOopPMyNUPOBKE 1lenNu MNPpOoBeNeHUd 3KchnepTuslbl. CornacHo n.l cT.64 3akoHa,
«BKCIepTHUsa KaueCTBa MEOUIMHCKOM MOMOIMMU MNPOBOMOUTCY B I€NdX BLHIIBIEHUI
HapymIeHUH TPYW OKa3aHWM MEeNUIMHCKOH IOMOUM», a He C LEeNbio MONy4YeHUd B
pesynbTaTrte NPOBOOUMOI'O CHIELHANbHOTI'O MNPOPeCCHOHANBHOTO HCCIEeNOBaHUd
KAaKUX—TO HEMNOHATHLIX OOBLEKTUBHHEIX M MOOCTOBEPHBIX NAHHLIX, B CBOEH
COBOKYIHOCTH OTpAaXaldnux Tak Ha3biBaeMOoe KaueCTBO MEeIOUIIMHCKOH [TOMOIM.
dxcnepT, Xax eMy, BO3MOXHO, HHU XOTENOCb OB OaBaTb OOBEKTUBHYIO OLIEHKY
KauecTBa OKAa3aHHOM MEeIOUIMHCKOMH I[OMOIM, BMECTO 3TOro obdsaH
IpecienoBaTh LENb DKCIEPTU3E, OIPEeNeN&HHYIO ONd Hero 3aKOHOM, U
CTapaThCd BHIEABILATL HaAPYIIEHUd NPHU OKA3aHUKU MENUIMHCKOHW TIOMOIIM, KAakK BHIIe
yXe TOBOPHUIOCH, MHOTHMM IIOHMMAaeMble kKak mnedexTel kauecTBa. KmaccudbukaTop
«Uero—-TO Takoro» eMy MNpoCcTo HeobxomuMm. KakxoW — He CYyThb BaxHO OId HEro,
HO KPUTHYECKHM BaXHO [OId TOIO, UYBID NEedTEeNbHOCTH OH OlleHuBaeT. Cnenyer
YUUTBEIBATbL TakXe U TOT HakT, UYTO 3KCHepTy u 6es kmnaccudukaTopa CIOXHO
OCTaBaThCd OOBEKTUBHEIM, OOCHYyXHUBAd HUHTEPECH TOI'O HIMK HHOT'O
«3akasuuka», Xak rnokasaHo B paboTe «0OIa SKCOEPTHOU TEPIUMOCTU .

OueBUOHO, UTO MOOOH U3 BO3MOXHBIX «HUIEAIbHBIX» KIACCUOHUKATOPOB OedeKTOB
KauecTBa MEIUIHUHCKOH [OMOMHU OT «CTOPOHHUX MNPOU3BOOUTENEH» Owbll Obl
COBEpIIEHHO Oecrollie3eHd B YIPABISHUM MEOULHUHCKON OedTEeNbHOCTBIO, B IyUlleM
cnyuae. B xymomemM — B Clydae HACUILCTBEHHOIO BHENPEHUWd — HaHEC Obl
3IPABOOXPAHEHMIO CEPLE3HBIHE YPOH, OT BeCCMBICIEHHOTO PAacxXOmOBaHUd
PecypCoOB OO HCKANEUYEeHHBHX Cyne® M yCKOPEHHUd pal3Bala CHUCTeMbl. OBmecTBO
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Takxe Hecno Owl CymeCTBEHHEBIE TIOTEPH Ha JITOXHOM IIYTH, BenyieM He K
XKauecCTBY M@ﬂHHHHCKOﬁ IIOMOIIKM M PAa3BUTHIO 30PAaBOOXPaHEHHd, a K
YIOOBIETBOPEHUKO JTHYHBIX aM6HHHﬁ, HYaCTHBIX M KOPIIOPATHBHBEIX HHTEPECOB.

A UTO Xe C HallUMH «YyIpaBlIeHUeCKHMU» Kinaccudukartopamu? lens Ux, Bpone,
OTBeYaeT yNpaBlIeHYeCKHUM, U, UYHUCTO YMO3PUTENBHO, OHU MOI'IHU OB OBITH
[IOJI€ 3HBIMU .

O «mpodeccHOHANBHBIX» KJaccHbHkaTopax AedPekTOB KauecTBa MEOHIHHCKOH
MOMOIIH

3m0ech HYXHO YUYHTBIBATL CaM MIPOLIECC MX CO3OaHud. Hexud cosmaTenb
CKPpYynynésHo cobupaeT CBemeHUud O BO3MOXHHIX HedekTax KauecTBa
MEOUIIMHCKOH TOMOIH, COPTHPYET HUX U CUCTEMATUIUPYET, NaET UM
ornpenelleHud M ODaXe YCTaHAaBIIHMBaAeT <«KIIACCbBl TAXEeCTH». SaTeM, HOHYQHBMHQCH
memeBp «3alyCKaeTcd» B MNPakKTHUKY SDKCIepTHOH paboTkl. YTO STO 3HAUUT?

YIONHOMOYEHHEIE JTHIla [10 PACHHCAHMO OPOCAaOT BCEe HHEBIE 3aHATHUA U
IIPUCTYIIAOT K MNOUCKY nedexToB. OHM HMIYT M HaAxXOO4dT OedekThsl KadecTBa
MEOUIIMHCKOH TOMOIM, OINMCAHHBIE B KlaccudbukaTope, ONPEenendioT KIacC HUX
TAXECTH (€eCn¥ OHM IPHUCYTCTBYIOT B kKlIaccudukaTope) U PUKCHPVYIOT LOId
nocnenyimed «paboTel». «PaboTa» 3akmouaeTcd B yué&Te nedekKTOB U MPOUUX
HapylmleHu#, B HUHPOPMUPOBAHUMU MU, YIIONHOMOUYEHHHIX MNPUHUMATHL PEemeHud U
NPUMEHITHL MEepbl BO3MEHCTBUA X HAPYMUTENdM, H, COOCTBEHHO, B MNPUHATHUHU
COOTBETCTBVIIINX PEeMeHUHd U MNPUMEeHEeHUU aleKBaTHHBIX Mep BO3TMEeHCTBUL.
YIIONHOMOUYEHHEIE JIHlla, KOHEUHO, IPHHUMAaKOT BCEe HYXHBIE PEUleHHUId U ITPHUMEHJIOT
BCe HeoOxonmuMmele Meprbl. OTOenbHO OT CHCTEMBl ylpaBlIeHud. B pesynbTare,
BEICTPAHUBAETCH OOBOINBHO IPOMO3OKad, PEeCcypCcoé&Mkad napallelbHad CHCTEeMa
yrnpaBneHud. U oHa He oOHa Takad.

BO3MOXHO, OIHa U3 MNPHYUH HU3KOHU 5PDPEKTHBHOCTHU POCCHHCKOTO
30PAaBOOXPAHEHUd 1O CPABHEHWIO C COBETCKHUM MEPHONOM, Kak pas3, U KpoeTcd
B paspylleHUHd CUCTEMHOTO MOIOXONa B OTPACIeBOM yHNpaBleHuHU. Kaxmoe
HaNpaBIlIEeHHEe PEeryilupyeTcd camo no cebe, xaxk OynTo OPYyIrUX BOBCE HE
CYMEeCTBYET HIM OHU HE HUMEIOT 3HaueHud. MHOXAaTCd periaMeHTUpPYIIMe
ODOKYMEHTH, QOPMBl, NOpaBula, NOPIIKH U T.H., U T.II. O KaXOOMy
HanmpaBlIeHWo, MHOXATCY CaMH HaNpaBleHud, TpeboBaHUY 3a4acTyio
NPOTUBOPEYAT OPYT IOPYTry W OPeclenyioT IeNnu, NPOTHUBHLIE IEeNdM
30PaBOOXPaHEeHud. B 3TOM MECTEe Mhl BHOBL MOIOMNH K OpoBieMe OTCYTCTBUI
BHATHOH OTPACNEBOM MONUTUKU U NONXHE MOKHUHYTL €&, BEPHYBIMCL XK
obcyxImaeMol TeMe.

HUTtax, BHamaTh YIPaBIEHUECKVIO MHM30PPEHUO MBI He OONXHBE. HO U Ham
kxnaccudukaTop nedPekTOB Xalb OPOCUTL, BeOb ME HUCXOOUM H3 TOIO
NPenIoNOXeHUd, 4YTO OH — TBOPEHME BBOAKIEIOCd MBICIUTENd U COBEPIIEHEH.
BeITb MOXEeT, Mbl OONXHBEl [IE€PEeCTPOHUTL IIOI HErO BCK CHUCTeMy yhnpaBlneHuga? To
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eCcTb, BMeCTO TOTIO, tITijI:.I 3a0aTb OIITHMAIllIbHBEIE IIapaMeTprbl IIpoLeccos,
COCTAaBNLIOIHUX MEIUIMHCKVIO ONedTelbHOCTh, BKIIOUAYd U €& OCHOBHOH MHpollecc -
OKa3aHHue M@,III/IL[I/IHCKOI:I IIoMOomH1, W KOHTPOIHPOBATE HX TeUeHHe, CBOEBPEMEHHO
IPOU3BONY KOPPEKIMIO OTKIIOHEHUH M MNpenoTBpamad BhIXOMN NIPOLeCCOB 3a
OOIyCTHMEIE IIpenellbl, MBI OOJIXHEI 6pOCI/ITb HUX Ha CaMOTEXK U HEeCTHCH crnenoM,
PaonoCTHO M TI'PO3HO Kapad «KBHHOBHEIX» 34 HeI/Iije)KHbIe IIPHU 2TOM <KHaApPVIIEHHUI»
nu <<,]1€C13€KTI:I>>, KOTOPEIM HamJIIOChb MeCTO B HalmeM KHaCCI/ICIDI/IKaTOpe, HUJIX BIllala4d
B yIpPaBIeHUYECKHH CTYIOpP, KOTIa CHYYMIOCHL HEUTO yXacHOoe, HO He
ONHUCaHHOEe B knaccudukartope. llpesymMnuua nedpekKTHUBHOCTHU B yrape. L'me
Tejnera, a rne nomanb?

Iedex Tl xauecTBa MEOUIMHCKOW MOMONM — B3TO, IO CYTH, TO, UTO
MPOUCXOOUT C KAueCTBOM MENUIMHCKOH IIOMOIM, KOrIa MNpollecC €& okaszaHud
HEe TONbKO OTKIOHZETCd OT OITHUMANbLHOI'O OId KOHKPETHOTIO MNallUeHTa xXomna,
HO BHIXOOUT 3a OONYCTHUMBE MNpelenbl M uMeeT (UIM MOXEeT HMEeTb) HeraTHBHEE
IIOCNEeInCTBHUY Ond NalleHTa. Bexon Opollecca 3a Openenstl OONYCTHUMOIO Pelnxo
IIPOUCXOOUT MIHOBEHHO. BEIXOOMT OH BCIEICTBHE TOrO, UYTO OTKJIOHEHUE
KIIPOBOPOHUIIU» M HE CKOPPEKTUPOBAaNM TOorna, kxorma nedekT MOXHO OblIo emé
NPEenoOTBPATUTL, a «IPOBOPOHUIU» MOTOMY, UTO HE HUMEIHd HOPMalbHOH
o6paTHOW CBA3U UMM BOOOIME BHIXOH MPOU3OMEN B HEKOHTPOIUPYEMOH 30HEe (3TO
K BOIPOCY O 3HAUEHHUM CHCTEMBl YIPaBIdeMblX NapaMeTpOB, KyIa BXOOAT U
KPUTEPUU KadeCTBa MEIUIIMHCKOH TOMOIH) .

[lpy HANWYUU XOPOMEH CUCTEMH YIIPABIIEMBIX [MapPaMeTpPOB MPOIECCOB U
HanéxHow ofpaTHOW CBI3M, B kKilaccudbuxkartopax nedeKTOB HET HUKAKOH
notpebuocTtu. HedekT peructTpupyeTrcd no dakTy BSKCTPeManbHOTO OTKIOHEHUd
npouecca. [lpy 2TOM, OH HE BEICOCAH M3 Ianblla, YTOOB KPAaCHBO
PasMecTUThCY Ha MNOOXONOdIEH «IIOoNoYke» KiaccudbuxkaTtopa, a oTpaxaer
PeanbHOCTh M NPIMO yKAa3biBAET Ha CBOM xXapakKTep, Ha CBOU MNPUUUHBI U CBOU
MOCNEeNCTBUE, a TakKXe M Ha TO, UTO HYXHO COEeNaThb OId NPenoTBpameHud
MOBTOPEHUd €r0o B IalbHeHmeM.

B mpollecce SKCHEepPTH3hl, BHE 3aBUCHUMOCTH OT Lieled e& NpoBeneHud,
SKCIEepPT BCera MNbTaeTCd YCTAHOBUTH MNPHUUMHHO-CIENCTBEHHEIE CBI3U MeXIOy
dBIIEHUEMH, HUMEKIIUMU TO HUIH HHOE OTHOIMEHHE K pPaCCMaTPUBAEMOMY CIYYaro
oXasaHud MeOUIUHCKOW nomomu. Tax, nyulle, €CHU STHU CBYI3U OYOYT HANPIMYIO
IPOHUBEIBATE PEalbHOCTH, & HEe MEeTHETh B HaOYMAHHBIX CYIMHOCTHX, NOYCTb U
XOPOUIO YIOPIOOUYEHHBIX M KPACUBO CHPOPMYNUPOBAHHLIX. TakoH MOOXOMN Oa&T
yeCcTHBle M TOUHBIE OTBETHEl Ha BCe BaXHBle BOIPOCH BCEX 3aUHTEpPeCOBAaHHBIX
CTOpoH. Hamé&xHble OCHOBAHUY N4 PENeHUd — yOpaBlIeHUYeCKUX, U HEe TONbKO:
AOMHMHUCTPATUBHEIX, CYIOEOHBEIX U T.O. JIUUHEIX NPOPECCHOHANBHEIX — TOXEe.

B oTnuuMe OT COUMHEHHd BecCnoNes3HBIX HIW BPEeIHBIX KIacCuPUKaTOPOB
nedeXTOB XauecTBa, CUCTEMATHU3AlLUd MNPUUUH TUIHUUHBIX OTKIOHEHWH (BKIHOuad
Kax HesHauyuTelbHble, HO PEeryndpHble OTKIOHEHWd, TakK U SKCTPEeMalbHble —
cobcTBeHHO medekThl KaueCcTBa MEeOUIMHCKOH IIOMONM) U HAPYIIEeHWH, a PaBHO
paspaboTka METONWK BLIIBIEHUY BEPOATHHIX MNPUUUH OTKIOHEHUH, MNPEenCTaBIldioT
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coBbol Baxuble OTpPACIEeBbe 3amaudu, peleHHe KOTOPHIX MO3BOIUIO Obl
1leneHanpaBileHd0 U MEeTONHYHO YCTPaHdTh Haubonee 3HAUUMBIE MPUYUHLL
CHUXEHUY KaueCTBa MEeIUIIMHCKOM TOMOMM Ha BCEX YPOBHIX OPraHusalluu
30PaBOOXPAHEHHd M IIOCTEIEeHHO BBIBECTH 3OpPaBOOXPAaHEeHMHe Ha ropasno bonee
BHICOKHUHU YPOBEeHb 5bdDeKTUBHOCTHU. [lpu TOM, uYTO OOMECTBY STO He OyIeT
CTOUTH NPAKTHUUECKU HUUETO.

UuTalTe TakXe CBEeXUU aHOHC OOCHOBIEeHHd ABTOMATHU3HPOBAHHEIX SKCIIEPTHHIX
TEXHOJIOTHUECKUX KAPT IONd NPOBENEHUd SDKCIEPTU3E KadyeCTBa MEIUIIMHCKOH
rmoMomu 1o denepanbHBEIM KPUTEPHUIM.

Bas30OBLHIM HAKEeT TEeXHOIOIUH SKCIHIEPTHIEI KaudeCTBa KM VIPABIEHHId KadeCTBOM
MGEHQHHCKOIZ TIOMOIIK 1O OTKIIOHEHHIAM

Bcerma Bamu, KoMaHIa 3OpaB.Bus u Aunpel TaeBCKUH.
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